
 

 

 

BASS 2026 T&CS 

Please read the below terms and conditions carefully before booking, these apply to 

conference tickets and conference dinner tickets and any additional extras booked 

via the BASS registration system. Privacy policy—full version available click here. 

If you are benefiting from the discounted Spine Surgeons member rate your 

membership must be up to date.  

Cancellation by you 

Cancellations must be received in writing to spineevents@mosaicevents.co.uk.  

• Received on or before Friday 13th February 2026: Full Refund (minus £15 

administration charge and any bank charges) 

• Received between Saturday 14th February and Friday 13th March 2026: 50% 

Refund 

• Received between Saturday 14th March to Wednesday 29th April 2026: No 

Refund 

Delegate substitutions can be made at any time at no additional charge by 

contacting spineevents@mosaicevents.co.uk. 

No refunds will be made for delegates not attending conference or for missed 

bookings for any reason including delayed or cancelled transport to and from the 

event. 

Cancellation by us  

It is possible that we may have to cancel or make changes to BASS 2026. Changes 

will usually be minor and will not have any material effect on your conference 

experience. Minor changes could include for example the alteration of the advertised 

programme (including speakers) and timings of the event.  

Where a change or cancellation must be made because of unusual and 

unforeseeable circumstances such as force majeure, Neither party shall be in breach 

of the Contract nor liable for delay in performing, or failure to perform, any of its 

obligations under the Contract if such delay or failure result from events, 

circumstances or causes beyond its reasonable control. i.e Act of god, terrorism or 

threat of terrorism, national mourning, covid… 

 

 

https://custom.cvent.com/01664CE00C344F7BA62E39C4CFE91FA8/files/839009e858504c3aac0d02729c22bda8.pdf
mailto:spineevents@mosaicevents.co.uk
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Code of Conduct 

The UK Spine Societies are committed to fostering an environment that actively 

promotes diversity, inclusion, and accessibility at all our events. 

We value the participation of every individual and are dedicated to ensuring that all 

attendees have a positive and rewarding experience. Communication and behaviour 

should always be appropriate for a professional audience. 

By attending any event organised by the UK Spine Societies, you agree to treat 

everyone with respect and kindness, regardless of gender, race, religion, age, sexual 

orientation, disability, neurodiversity, or any other characteristic that makes everyone 

unique. We do not tolerate harassment or inappropriate behaviour in any form. 

Inappropriate behaviour may result in immediate consequences, including removal 

from the event. 

For further details, please review our full Code of Conduct HERE 

 

Payment 

Please note: Full payment for your booking must be received prior to the 

event. 

Payment must be made in GBP Sterling. Payments can be accepted by credit/debit 

card (Visa and Mastercard only) and by invoice with a strict 14-day payment term.  

Please note if payment is not made by credit or debit card at the time of booking, this 

required either within 14 days of the date of registration or before Tuesday 29th 

April 2026, whichever is sooner. Any booking made after this date will have to be 

paid for at the time of registration with a valid credit/debit card.  

The organisers reserve the right to refuse entry to any delegate who has not paid in 

full by the due date. Any unpaid invoices by this date will revert to the standard full 

payment charge (regardless of initial registration date) and will be payable within 14 

days.  

This booking form constitutes a legally binding contract and by confirming you are 

legally obliged to make payment for all fees as applicable by your registration. 
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